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We are writing to advise you of recent changes in regards to personal data management with the To be 
read in conjunction with Canoe England “Reporting Guide for Concerns within Paddlesport”

 If the child needs immediate attention, call an ambulance and inform the doctor that there is a possible 
child protection concern.

 1. Reporttheconcerntotheclub’sWelfareOfficer:AndyDarvill,07903192027(ifunavailable
please email andydarv1@hotmail.com)

WelfareOfficeraction:

 2. Completetheclub’s(ieBritishCanoeing’s)“RecordingConcernsReportForm”andcheckwith
the person who reported the concern that the report form is an accurate description of the 
concernraised.Ensuringthatinformationiskeptconfidential,informingonlytheappropriate
people, for example, the club chairman.

 3. IfitappearsthatnochildhassufferedorisatriskofSignificantHarm,AbuseorNeglect,take
actionwithintheclubasappropriate(forexampleallegedminorpoorpractice:seesection6
belowandBritishCanoeing’sReportingGuide).

 4. IfitappearsthatachildhassufferedorisatriskofSignificantHarm,AbuseorNeglect:Reportto
theBritishCanoeingSafeguardingLead:UrvasiNaidoo01158968842.

 5. WherethereareurgentconcernsandBritishCanoeingSafeguardingLeadisunavailable,referto
Children’sSocialCareServicesorPolice:

  -LeicestershireCountyCouncilFirstResponseTeamandOutofHours:01163050005(24hours)
  -Police999foremergency,otherwise101.
  CopyreportformtothepersoncontactedandtoBritishCanoeingSafeguardingLeadwithin20

hours.

 6. Possiblefurtheroutcomesdependingonwhetherthecircumstancesareviewedas:

  “Allegedminorpoorpractice”

    -  Complaints Procedure
  -DisciplinaryProcess
    -  No further action
    -  No case to answer
    -  Complaint resolved with agreement between parties
    -  Training/Mentoring agreed
  -Moresignificantconcernsemerged(referbacktoBritishCanoeing)

“Seriouspoorpractice”

    -  Child protection investigation
    -  Criminal investigation/proceedings
    -  Investigation under disciplinary proceedings, including possible temporary suspension
    -  No case to answer
  -Lessserious:refertocomplaintprocedure
  -Disciplinaryhearing-sanctions
    -  Civil proceedings
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